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6SpFLDOLVWH�HQ�GHVLJQ�G¶H[SpULHQFH�XWLOLVDWHXU�HW�JHVWLRQ�GH�SURMHWV�GLJLWDX[��M¶DFFRPSDJQH�OHV�HQWUHSULVHV�
GDQV�OD�FUpDWLRQ�GH�VROXWLRQV�QXPpULTXHV�FHQWUpHV�VXU�O¶XWLOLVDWHXU��'H�OD�UHFKHUFKH�8;�j�OD�FRQFHSWLRQ�
G¶LQWHUIDFHV�ZHE�HW�PRELOHV��HQ�SDVVDQW�SDU�OD�UpDOLVDWLRQ�GH�ZLUHIUDPHV��SURWRW\SHV�LQWHUDFWLIV�HW�GHVLJQ�
V\VWHPV��M¶LQWqJUH�GHV�PpWKRGRORJLHV�DJLOHV�SRXU�JDUDQWLU�GHV�H[SpULHQFHV�LQWXLWLYHV��SHUIRUPDQWHV�HW�
DFFHVVLEOHV��:&$*���0RQ�H[SHUWLVH�FRXYUH�pJDOHPHQW�OD�VWUDWpJLH�8;�8,��OD�JHVWLRQ�GH�SURMHW�,7�HW�
O¶DFFHVVLELOLWp�QXPpULTXH��DYHF�XQH�PDvWULVH�GHV�RXWLOV�WHOV�TXH�)LJPD��$GREH�6XLWH��6NHWFK��0LUR��1RWLRQ
HW�-LUD�

-H�P
HQJDJH�j�DOLJQHU�OHV�REMHFWLIV�XWLOLVDWHXUV�HW�EXVLQHVV��HQ�RSWLPLVDQW�FKDTXH�SRLQW�GH�FRQWDFW�j�WUDYHUV�GHV�
LQWHUIDFHV�FRKpUHQWHV��0RQ�DSSURFKH�LWpUDWLYH�HW�FROODERUDWLYH�DVVXUH�O¶DGDSWDWLRQ�FRQWLQXH�GHV�SURMHWV�DX[�
EHVRLQV�pYROXWLIV�GHV�XWLOLVDWHXUV��3DVVLRQQp�SDU�O¶LQQRYDWLRQ��MH�VXLV�FRQVWDPPHQW�j�O¶DII�W�GHV�GHUQLqUHV�
WHQGDQFHV�SRXU�HQULFKLU�O¶H[SpULHQFH�GLJLWDOH��(QILQ��MH�PHWV�XQ�DFFHQW�SDUWLFXOLHU�VXU�O¶LQFOXVLYLWp��HQ�FRQFHYDQW�
GHV�VROXWLRQV�DFFHVVLEOHV�HW�DGDSWpHV�j�WRXV�
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%DFKHORU�HQ�&RPPXQLFDWLRQ0DVWHU�8,�8;�GHVLJQ

0DVWHU�FKHI�GH�SURMHW &HUWLILFDWLRQ�$XWRGHVN
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$FFUHWLR���3ODWHIRUPH�5+�HW�)LQDQFH

&RQWH[WH��
�&RQFHSWLRQ�HW�GpYHORSSHPHQW�G¶XQH�QRXYHOOH�SODWHIRUPH�GHVWLQpH�j�RSWLPLVHU�OD�JHVWLRQ�GHV�UHVVRXUFHV�
KXPDLQHV�HW�GHV�SURFHVVXV�ILQDQFLHUV��DILQ�G¶RIIULU�XQH�H[SpULHQFH�IOXLGH�HW�LQWXLWLYH�DX[�XWLOLVDWHXUV��HPSOR\pV��
UHVSRQVDEOHV�5+�HW�JHVWLRQQDLUHV�ILQDQFLHUV��

2EMHFWLIV��

Ɣ &UpHU�XQH�LQWHUIDFH�XWLOLVDWHXU�FRKpUHQWH�HW�HIILFDFH�SRXU�OD�JHVWLRQ�GHV�HPSOR\pV��GHV�SHUIRUPDQFHV�
HW�GHV�SURFHVVXV�ILQDQFLHUV�

Ɣ *DUDQWLU�XQH�SODWHIRUPH�VpFXULVpH��pYROXWLYH�HW�FRQIRUPH�DX[�H[LJHQFHV�OpJDOHV�

5{OH�	�([SHUWLVH��

Ɣ 5pGDFWLRQ�GX�FDKLHU�GHV�FKDUJHV��HQ�FROODERUDWLRQ�DYHF�OHV�SDUWLHV�SUHQDQWHV��SRXU�GpILQLU�OHV�
EHVRLQV�IRQFWLRQQHOV�HW�WHFKQLTXHV�GX�SURMHW��DLQVL�TXH�OHV�H[LJHQFHV�8;�8,�

Ɣ &RQFHSWLRQ�GH�OD�SODWHIRUPH�GH�$�j�=��GH�OD�FROOHFWH�GHV�H[LJHQFHV�j�OD�OLYUDLVRQ�ILQDOH��DYHF�XQH�
DSSURFKH�LWpUDWLYH�HW�FHQWUpH�VXU�O¶XWLOLVDWHXU�

Ɣ &UpDWLRQ�GH�XVHU�MRXUQH\V�SRXU�YLVXDOLVHU�OHV�LQWHUDFWLRQV�XWLOLVDWHXUV�DX�VHLQ�GH�OD�SODWHIRUPH�
Ɣ 'pYHORSSHPHQW�G¶XQ�GHVLJQ�V\VWHP�SHUPHWWDQW�G¶DVVXUHU�OD�FRKpUHQFH�YLVXHOOH�HW�IRQFWLRQQHOOH�GH�

O¶LQWHUIDFH�j�WUDYHUV�OHV�GLIIpUHQWHV�VHFWLRQV�GH�OD�SODWHIRUPH�
Ɣ 3URWRW\SDJH�LQWHUDFWLI�KDXWH�ILGpOLWp�SRXU�WHVWHU�HW�YDOLGHU�OHV�FKRL[�GH�FRQFHSWLRQ�
Ɣ 7HVWV�XWLOLVDWHXUV�SRXU�UHFXHLOOLU�GHV�UHWRXUV�HW�RSWLPLVHU�O¶LQWHUIDFH�HQ�IRQFWLRQ�GHV�DWWHQWHV�GHV�

XWLOLVDWHXUV�
Ɣ 7HVWV�$�%�SRXU�FRPSDUHU�GLIIpUHQWHV�YHUVLRQV�GH�O¶LQWHUIDFH�HW�VpOHFWLRQQHU�OD�SOXV�SHUIRUPDQWH�
Ɣ 'HVLJQ�UHYLHZV�UpJXOLqUHV�DYHF�OHV�pTXLSHV�WHFKQLTXHV�HW�SURGXLW�SRXU�DOLJQHU�OHV�FKRL[�8;�DYHF�OHV�

REMHFWLIV�GX�SURMHW�
Ɣ 6\QWKqVH�GHV�UpVXOWDWV�GHV�WHVWV�XWLOLVDWHXUV�HW�UHFRPPDQGDWLRQV�G¶DPpOLRUDWLRQ�SRXU�JDUDQWLU�XQH�

H[SpULHQFH�RSWLPDOH�

/LYUDEOHV��

Ɣ &DKLHU�GHV�FKDUJHV�FRPSOHW��LQFOXDQW�OHV�H[LJHQFHV�IRQFWLRQQHOOHV��WHFKQLTXHV�HW�8;
Ɣ 0DTXHWWHV�HW�SURWRW\SHV�LQWHUDFWLIV��GHVNWRS�HW�WDEOHWWH�
Ɣ 'HVLJQ�V\VWHP�GRFXPHQWp
Ɣ 5DSSRUW�GHV�WHVWV�XWLOLVDWHXUV�DYHF�UHFRPPDQGDWLRQV�G¶DPpOLRUDWLRQ
Ɣ 3ODQ�G¶RSWLPLVDWLRQ�GH�O¶H[SpULHQFH�XWLOLVDWHXU

$GY\WHDP
8,�8;�GHVLJQHU��-XLQ�������j�1RY������



ĤœҞþHöĤ%§�-҂Ҟ҂нтп҂üʰŽȈ҂Ʒʰ҂8ʆ҂8ǆʆˑŽʰ˟Ҏ҂хотмм҂�ʔɅȈǗʆǆʔҞʔʰʆҞĊǆȈɅǆ҂Ҟ҂ƫɔɅʢŽƫʢӀʰ˟ҞʆǆɾʰƢȮȈƫҍƫɔȿ҂Ҟ҂˖˖ ҍ̟ʰ˟ҞʆǆɾʰƢȮȈƫҍƫɔȿ

8Hþ½�YþHĊ҂HœöIþ�H½-HĊ

�ȮŽƷƷȈɅǆ
ĊǆɅȈɔʆ҂Ĥ�ҚĤœ҂8ǆʔȈǬɅǆʆ

ҍ

3HRSOH�<RX���9LUWXDO�6SDFHV�7KDW�)HHO�/LNH�5HDO�3ODFHV

&RQWH[WH��
�'pYHORSSHPHQW�G
XQH�SODWHIRUPH�LPPHUVLYH�GHVWLQpH�j�FUpHU�GHV�HVSDFHV�YLUWXHOV�LQWHUDFWLIV�HW�LPPHUVLIV�
SRXU�OHV�XWLOLVDWHXUV��RIIUDQW�GHV�H[SpULHQFHV�WHOOHV�TXH�GHV�UpXQLRQV�YLUWXHOOHV��GHV�pYpQHPHQWV�FROODERUDWLIV�
HW�GHV�VLPXODWLRQV�j�GLVWDQFH�

2EMHFWLIV��

Ɣ &RQFHYRLU�GHV�HQYLURQQHPHQWV�YLUWXHOV�UpDOLVWHV�SHUPHWWDQW�DX[�XWLOLVDWHXUV�GH�V¶LQWHUDJLU�GDQV�GHV�
HVSDFHV�QXPpULTXHV�GH�PDQLqUH�IOXLGH�HW�QDWXUHOOH�

Ɣ ,QWpJUHU�GHV�RXWLOV�GH�FROODERUDWLRQ�HQ�WHPSV�UpHO��FKDW��SDUWDJH�G¶pFUDQ��DYDWDUV��HWF���SRXU�PD[LPLVHU�
O¶LQWHUDFWLRQ�HW�O¶HQJDJHPHQW�GHV�XWLOLVDWHXUV�

5{OH�	�([SHUWLVH��

Ɣ &RQFHSWLRQ�GX�SDUFRXUV�XWLOLVDWHXU�GDQV�XQ�HVSDFH�YLUWXHO��HQ�SUHQDQW�HQ�FRPSWH�OD�QDYLJDWLRQ�HW�
O
LQWHUDFWLRQ�GDQV�XQ�HQYLURQQHPHQW��'�

Ɣ &UpDWLRQ�GH�ZLUHIUDPHV�HW�SURWRW\SHV�LQWHUDFWLIV��LQFOXDQW�GHV�pOpPHQWV�LPPHUVLIV��DILQ�GH�WHVWHU�
O
HUJRQRPLH�GDQV�XQ�HQYLURQQHPHQW�YLUWXHO�

Ɣ 'pYHORSSHPHQW�G¶XQ�GHVLJQ�V\VWHP�LPPHUVLI��FRPSUHQDQW�GHV�pOpPHQWV�JUDSKLTXHV��GHV�
FRPSRVDQWV�G
LQWHUIDFH�HW�GHV�UqJOHV�G
LQWHUDFWLRQ�SRXU�JDUDQWLU�OD�FRKpUHQFH�GH�O¶H[SpULHQFH�GDQV�OHV�
HVSDFHV�YLUWXHOV�

Ɣ 7HVWV�XWLOLVDWHXUV�GDQV�GHV�HQYLURQQHPHQWV�VLPXOpV�SRXU�UHFXHLOOLU�GHV�UHWRXUV�HW�DMXVWHU�O¶LQWHUIDFH��
QRWDPPHQW�HQ�WHUPHV�GH�FRQIRUW�G¶XWLOLVDWLRQ�HW�G¶LQWHUDFWLYLWp�

Ɣ ([SpULHQFH�PDSSLQJ�SRXU�H[SORUHU�OHV�GLIIpUHQWV�SRLQWV�G¶LQWHUDFWLRQ�XWLOLVDWHXU�GDQV�XQ�HVSDFH�YLUWXHO�
HW�DMXVWHU�OHV�pOpPHQWV�GH�FRQFHSWLRQ�

Ɣ 0LVH�HQ�SODFH�G¶DWHOLHUV�FROODERUDWLIV�DYHF�OHV�pTXLSHV�GH�GpYHORSSHPHQW�SRXU�WHVWHU�HW�LWpUHU�OHV�
FRQFHSWV�HQ�IRQFWLRQ�GHV�UHWRXUV�GHV�XWLOLVDWHXUV�ILQDX[�

/LYUDEOHV��

Ɣ &DKLHU�GHV�FKDUJHV�GpWDLOOp��DYHF�VSpFLILFDWLRQV�8;�HW�WHFKQLTXHV�SRXU�O¶HQYLURQQHPHQW�YLUWXHO
Ɣ :LUHIUDPHV�HW�SURWRW\SHV�LQWHUDFWLIV�FUppV�GDQV�)LJPD�SRXU�O¶HVSDFH�YLUWXHO
Ɣ 'HVLJQ�V\VWHP�LPPHUVLI�GRFXPHQWp�HW�LQWpJUp�GDQV�)LJPD
Ɣ 5DSSRUW�GHV�WHVWV�XWLOLVDWHXUV�HW�UHFRPPDQGDWLRQV�G¶DPpOLRUDWLRQ�SRXU�O¶HUJRQRPLH�HW�O¶LQWHUDFWLRQ
Ɣ &UpDWLRQ�FRPSOqWH�GHV�LQWHUIDFHV�GDQV�)LJPD��\�FRPSULV�OHV�FRPSRVDQWV�SRXU�OHV�LQWHUDFWLRQV�GDQV�

O¶HVSDFH�YLUWXHO

$GY\WHDP
8,�8;�GHVLJQHU��-XLQ�������j�1RY������
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ҍ

0DHVWUR����2SWLPLVDWLRQ�GH�OD�*HVWLRQ�GH�&RQWHQXV�HW�0pGLD

&RQWH[WH��
�'pYHORSSHPHQW�G
XQH�LQWHUIDFH�XWLOLVDWHXU�SRXU�XQH�SODWHIRUPH�6DD6�SHUPHWWDQW�GH�JpUHU�GHV�SURGXLWV��GHV�
GRQQpHV�HW�GHV�FRQWHQXV�PpGLDV��SKRWRV��YLGpRV��GRFXPHQWV��SRXU�GHV�HQWUHSULVHV�RSpUDQW�GDQV�GLYHUV�
VHFWHXUV��/
REMHFWLI�pWDLW�GH�FUpHU�XQH�H[SpULHQFH�IOXLGH�HW�LQWXLWLYH�SRXU�OHV�pTXLSHV�HQ�FKDUJH�GHV�FRQWHQXV�HW�
GHV�FDPSDJQHV�GH�FRPPXQLFDWLRQ�RPQLFDQDO�

2EMHFWLIV��

Ɣ 'pYHORSSHU�XQH�LQWHUIDFH�SHUPHWWDQW�XQH�JHVWLRQ�HIILFDFH�GHV�SURGXLWV�HW�PpGLDV�j�WUDYHUV�OH�PRGXOH�
3,0�HW�OH�PRGXOH�'$0�

Ɣ $VVXUHU�XQH�H[SpULHQFH�XWLOLVDWHXU�RSWLPLVpH�SRXU�OHV�pTXLSHV�LQWHUQHV��IDYRULVDQW�XQH�FROODERUDWLRQ�
IOXLGH�HW�XQH�RUJDQLVDWLRQ�FODLUH�GHV�GRQQpHV�

5{OH�	�([SHUWLVH��

Ɣ &RQFHSWLRQ�GH�O
LQWHUIDFH�XWLOLVDWHXU�SRXU�FKDTXH�PRGXOH��3,0��'$0��0RGXOH�3URMHW���HQ�DVVXUDQW�
XQH�FRKpUHQFH�IRQFWLRQQHOOH�HW�YLVXHOOH�GDQV�WRXWHV�OHV�VHFWLRQV�GH�OD�SODWHIRUPH�

Ɣ &UpDWLRQ�GH�ZLUHIUDPHV�HW�SURWRW\SHV�LQWHUDFWLIV�GDQV�)LJPD�SRXU�WHVWHU�OHV�GLIIpUHQWV�SDUFRXUV�
XWLOLVDWHXU�HW�OHV�LQWHUDFWLRQV�VXU�OD�SODWHIRUPH�

Ɣ 5pDOLVDWLRQ�G¶XQ�GHVLJQ�V\VWHP�SRXU�JDUDQWLU�XQH�H[SpULHQFH�KRPRJqQH�HW�XQH�pYROXWLYLWp�YLVXHOOH�
DX�VHLQ�GH�OD�SODWHIRUPH�

Ɣ 7HVWV�XWLOLVDWHXUV�SRXU�YDOLGHU�O
HUJRQRPLH�HW�O
HIILFDFLWp�GHV�IOX[�GH�WUDYDLO��QRWDPPHQW�GDQV�
O
RUJDQLVDWLRQ�GHV�PpGLDV�HW�OD�JHVWLRQ�GHV�FDPSDJQHV�RPQLFDQDO�

Ɣ 'HVLJQ�UHYLHZV�DYHF�OHV�SDUWLHV�SUHQDQWHV�SRXU�V
DVVXUHU�TXH�O¶LQWHUIDFH�UpSRQG�DX[�DWWHQWHV�GHV�
XWLOLVDWHXUV�ILQDX[�HW�DX[�H[LJHQFHV�IRQFWLRQQHOOHV�

/LYUDEOHV��

Ɣ :LUHIUDPHV�HW�SURWRW\SHV�LQWHUDFWLIV�FUppV�GDQV�)LJPD�SRXU�FKDTXH�PRGXOH�GH�OD�SODWHIRUPH
Ɣ 'HVLJQ�V\VWHP�FRPSOHW�GRFXPHQWp�HW�LQWpJUp�GDQV�)LJPD
Ɣ 5DSSRUW�GHV�WHVWV�XWLOLVDWHXUV�HW�UHFRPPDQGDWLRQV�G¶DPpOLRUDWLRQ
Ɣ 0DTXHWWHV�HW�LQWHUIDFHV�FRPSOqWHV�GDQV�)LJPD�SRXU�OH�3,0��'$0�HW�OH�PRGXOH�SURMHW
Ɣ 'RFXPHQWDWLRQ�GHV�PHLOOHXUHV�SUDWLTXHV�8;�SRXU�OHV�pTXLSHV�GH�GpYHORSSHPHQW

&RPSRV�MXOLRW
8,�8;�GHVLJQHU�MDQYLHU�������j�$YULO������
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0DHVWUR����2SWLPLVDWLRQ�GH�OD�*HVWLRQ�GH�&RQWHQXV�HW�0pGLD

&RQWH[WH��
�'pYHORSSHPHQW�G
XQH�LQWHUIDFH�XWLOLVDWHXU�SRXU�XQH�SODWHIRUPH�6DD6�SHUPHWWDQW�GH�JpUHU�GHV�SURGXLWV��GHV�
GRQQpHV�HW�GHV�FRQWHQXV�PpGLDV��SKRWRV��YLGpRV��GRFXPHQWV��SRXU�GHV�HQWUHSULVHV�RSpUDQW�GDQV�GLYHUV�
VHFWHXUV��/
REMHFWLI�pWDLW�GH�FUpHU�XQH�H[SpULHQFH�IOXLGH�HW�LQWXLWLYH�SRXU�OHV�pTXLSHV�HQ�FKDUJH�GHV�FRQWHQXV�HW�
GHV�FDPSDJQHV�GH�FRPPXQLFDWLRQ�RPQLFDQDO�

2EMHFWLIV��

Ɣ 'pYHORSSHU�XQH�LQWHUIDFH�SHUPHWWDQW�XQH�JHVWLRQ�HIILFDFH�GHV�SURGXLWV�HW�PpGLDV�j�WUDYHUV�OH�PRGXOH�
3,0�HW�OH�PRGXOH�'$0�

Ɣ $VVXUHU�XQH�H[SpULHQFH�XWLOLVDWHXU�RSWLPLVpH�SRXU�OHV�pTXLSHV�LQWHUQHV��IDYRULVDQW�XQH�FROODERUDWLRQ�
IOXLGH�HW�XQH�RUJDQLVDWLRQ�FODLUH�GHV�GRQQpHV�

5{OH�	�([SHUWLVH��

Ɣ &RQFHSWLRQ�GH�O
LQWHUIDFH�XWLOLVDWHXU�SRXU�FKDTXH�PRGXOH��3,0��'$0��0RGXOH�3URMHW���HQ�DVVXUDQW�
XQH�FRKpUHQFH�IRQFWLRQQHOOH�HW�YLVXHOOH�GDQV�WRXWHV�OHV�VHFWLRQV�GH�OD�SODWHIRUPH�

Ɣ &UpDWLRQ�GH�ZLUHIUDPHV�HW�SURWRW\SHV�LQWHUDFWLIV�GDQV�)LJPD�SRXU�WHVWHU�OHV�GLIIpUHQWV�SDUFRXUV�
XWLOLVDWHXU�HW�OHV�LQWHUDFWLRQV�VXU�OD�SODWHIRUPH�

Ɣ 5pDOLVDWLRQ�G¶XQ�GHVLJQ�V\VWHP�SRXU�JDUDQWLU�XQH�H[SpULHQFH�KRPRJqQH�HW�XQH�pYROXWLYLWp�YLVXHOOH�
DX�VHLQ�GH�OD�SODWHIRUPH�

Ɣ 7HVWV�XWLOLVDWHXUV�SRXU�YDOLGHU�O
HUJRQRPLH�HW�O
HIILFDFLWp�GHV�IOX[�GH�WUDYDLO��QRWDPPHQW�GDQV�
O
RUJDQLVDWLRQ�GHV�PpGLDV�HW�OD�JHVWLRQ�GHV�FDPSDJQHV�RPQLFDQDO�

Ɣ 'HVLJQ�UHYLHZV�DYHF�OHV�SDUWLHV�SUHQDQWHV�SRXU�V
DVVXUHU�TXH�O¶LQWHUIDFH�UpSRQG�DX[�DWWHQWHV�GHV�
XWLOLVDWHXUV�ILQDX[�HW�DX[�H[LJHQFHV�IRQFWLRQQHOOHV�

/LYUDEOHV��

Ɣ :LUHIUDPHV�HW�SURWRW\SHV�LQWHUDFWLIV�FUppV�GDQV�)LJPD�SRXU�FKDTXH�PRGXOH�GH�OD�SODWHIRUPH
Ɣ 'HVLJQ�V\VWHP�FRPSOHW�GRFXPHQWp�HW�LQWpJUp�GDQV�)LJPD
Ɣ 5DSSRUW�GHV�WHVWV�XWLOLVDWHXUV�HW�UHFRPPDQGDWLRQV�G¶DPpOLRUDWLRQ
Ɣ 0DTXHWWHV�HW�LQWHUIDFHV�FRPSOqWHV�GDQV�)LJPD�SRXU�OH�3,0��'$0�HW�OH�PRGXOH�SURMHW
Ɣ 'RFXPHQWDWLRQ�GHV�PHLOOHXUHV�SUDWLTXHV�8;�SRXU�OHV�pTXLSHV�GH�GpYHORSSHPHQW

&RPSRV�MXOLRW
8,�8;�GHVLJQHU�MDQYLHU�������j�$YULO������
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ҍ

$1&9���'pYHORSSHPHQW�GH�OD�3ODWHIRUPH�GH�*HVWLRQ�GHV�&KqTXHV�9DFDQFHV

&RQWH[WH��

&RQFHSWLRQ�HW�GpYHORSSHPHQW�FRPSOHW�GH�OD�SODWHIRUPH�HQ�OLJQH�SHUPHWWDQW�DX[�HQWUHSULVHV�HW�j�OHXUV�
HPSOR\pV�GH�JpUHU�OHV�&KqTXHV�9DFDQFHV�HW�DXWUHV�DYDQWDJHV�HQ�PDWLqUH�GH�YDFDQFHV�HW�GH�ORLVLUV��&HWWH�
SODWHIRUPH�IDFLOLWH�O
DFFqV�DX[�SURJUDPPHV�G
DLGH�DX�GpSDUW�HQ�YDFDQFHV�HW�VRXWLHQW�OHV�SDUWHQDLUHV�GX�
VHFWHXU�GX�WRXULVPH�

2EMHFWLIV��

Ɣ 2IIULU�XQH�LQWHUIDFH�LQWXLWLYH�SHUPHWWDQW�DX[�XWLOLVDWHXUV�G¶DFFpGHU�j�OHXUV�DYDQWDJHV�HQ�OLJQH�
Ɣ 2SWLPLVHU�O¶H[SpULHQFH�SRXU�OHV�UHVSRQVDEOHV�G¶HQWUHSULVHV�HW�OHV�VDODULpV�

5{OH�	�([SHUWLVH��

Ɣ 8,�8;�'HVLJQ���&UpDWLRQ�GH�O
LQWHUIDFH�FRPSOqWH��GH�O
DUFKLWHFWXUH�GH�O¶LQIRUPDWLRQ�j�OD�FRQFHSWLRQ�ILQDOH�
HQ�XWLOLVDQW�)LJPD�SRXU�OHV�SURWRW\SHV�HW�OHV�PDTXHWWHV�LQWHUDFWLYHV�

Ɣ &KHI�GH�SURMHW���*HVWLRQ�FRPSOqWH�GX�SURMHW��FRRUGLQDWLRQ�GHV�pTXLSHV�LQWHUQHV�HW�VXLYL�GX�
GpYHORSSHPHQW�

Ɣ 7HVWV�XWLOLVDWHXUV���0LVH�HQ�SODFH�GH�WHVWV�G
XVDELOLWp�SRXU�DPpOLRUHU�O¶LQWHUIDFH�HW�JDUDQWLU�O¶HIILFDFLWp�
GH�O¶RXWLO�

Ɣ 'HVLJQ�V\VWHP���&UpDWLRQ�G¶XQ�GHVLJQ�V\VWHP�SRXU�DVVXUHU�OD�FRKpUHQFH�YLVXHOOH�GH�OD�SODWHIRUPH�

/LYUDEOHV��

Ɣ 3URWRW\SHV�LQWHUDFWLIV�GDQV�)LJPD�SRXU�WHVWHU�OHV�SDUFRXUV�XWLOLVDWHXUV�
Ɣ 0DTXHWWHV�ILQDOHV�SRXU�OD�YHUVLRQ�PRELOH�HW�GHVNWRS�GH�OD�SODWHIRUPH�
Ɣ 'HVLJQ�V\VWHP�LQWpJUp�HW�GRFXPHQWp�
Ɣ 5DSSRUWV�GHV�WHVWV�XWLOLVDWHXUV�HW�UHFRPPDQGDWLRQV�SRXU�O¶DPpOLRUDWLRQ�FRQWLQXH�GH�O¶H[SpULHQFH�

&RPSRV�MXOLRW
8,�8;�GHVLJQHU�MDQYLHU�������j�$YULO������
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%RXQRX���&RQFHSWLRQ�GH�OD�3ODWHIRUPH�GH�*HVWLRQ�GHV�3DVV�$YDQWDJHV

&RQWH[WH��
�'pYHORSSHPHQW�FRPSOHW�GH�OD�SODWHIRUPH�%RXQRX�SRXU�OD�JHVWLRQ�GHV�3DVV�5HSDV��3DVV�+DELOOHPHQW��HW�
3DVV�&DGHDX��SHUPHWWDQW�DX[�HQWUHSULVHV�HW�j�OHXUV�HPSOR\pV�GH�EpQpILFLHU�G
XQ�ODUJH�pYHQWDLO�G
DYDQWDJHV�
YLD�XQH�LQWHUIDFH�LQWXLWLYH�HW�SHUIRUPDQWH�

2EMHFWLIV��

Ɣ &UpHU�XQH�H[SpULHQFH�XWLOLVDWHXU�IOXLGH�HW�VLPSOH��DGDSWpH�DX[�HPSOR\pV�HW�DX[�UHVSRQVDEOHV�
G¶HQWUHSULVH�

Ɣ 2IIULU�XQH�JHVWLRQ�FHQWUDOLVpH�GHV�DYDQWDJHV�SRXU�XQH�PHLOOHXUH�HUJRQRPLH�HW�XQ�JDLQ�GH�WHPSV�GDQV�
OHV�SURFHVVXV�LQWHUQHV�

5{OH�	�([SHUWLVH��

Ɣ 8,�8;�'HVLJQ���&UpDWLRQ�GH�O¶HQVHPEOH�GHV�LQWHUIDFHV��GH�O¶DUFKLWHFWXUH�GH�O¶LQIRUPDWLRQ�DX�GHVLJQ�ILQDO��
HQ�XWLOLVDQW�)LJPD�SRXU�FRQFHYRLU�GHV�PDTXHWWHV�LQWHUDFWLYHV�HW�SURWRW\SHV�KDXWH�ILGpOLWp�

Ɣ *HVWLRQ�GH�SURMHW���3ULVH�HQ�FKDUJH�GX�SURMHW�GH�$�j�=��GH�OD�SODQLILFDWLRQ�GHV�UHVVRXUFHV�j�OD�
FRRUGLQDWLRQ�GHV�pTXLSHV�WHFKQLTXHV�HW�FUpDWLYHV�

Ɣ 7HVWV�XWLOLVDWHXUV���&RQFHSWLRQ�HW�PLVH�HQ�°XYUH�GH�WHVWV�G¶XVDELOLWp�SRXU�YDOLGHU�O¶H[SpULHQFH�
XWLOLVDWHXU��DYHF�DQDO\VH�GHV�UHWRXUV�SRXU�O¶RSWLPLVDWLRQ�GH�O¶LQWHUIDFH�

Ɣ 'HVLJQ�V\VWHP���&UpDWLRQ�G
XQ�GHVLJQ�V\VWHP�FRPSOHW�JDUDQWLVVDQW�OD�FRKpUHQFH�YLVXHOOH�HW�
IRQFWLRQQHOOH�j�WUDYHUV�OD�SODWHIRUPH�

Ɣ *HVWLRQ�GH�OD�OLYUDLVRQ���6XLYL�GH�O¶DYDQFHPHQW�GX�SURMHW��PLVH�HQ�SODFH�GHV�OLYUDEOHV�GDQV�OHV�GpODLV�
HW�JHVWLRQ�GH�OD�SUpVHQWDWLRQ�GHV�UpVXOWDWV�DX[�FOLHQWV�LQWHUQHV�

/LYUDEOHV��

Ɣ &UpDWLRQ�FRPSOqWH�GHV�LQWHUIDFHV�GDQV�)LJPD��FRXYUDQW�WRXWHV�OHV�VHFWLRQV��3DVV�5HSDV��3DVV�
+DELOOHPHQW��3DVV�&DGHDX��SRXU�PRELOH�HW�GHVNWRS�

Ɣ 3URWRW\SHV�LQWHUDFWLIV�WHVWpV�HW�YDOLGpV�SDU�GHV�XWLOLVDWHXUV�
Ɣ 'HVLJQ�V\VWHP�GRFXPHQWp�HW�LQWpJUp�GDQV�OH�SURMHW�
Ɣ 5DSSRUW�GHV�WHVWV�XWLOLVDWHXUV�HW�UHFRPPDQGDWLRQV�SRXU�O¶DPpOLRUDWLRQ�FRQWLQXH�
Ɣ 'RFXPHQWDWLRQ�GH�O¶H[SpULHQFH�XWLOLVDWHXU�SRXU�IDFLOLWHU�OD�SULVH�HQ�PDLQ�SDU�OHV�pTXLSHV�LQWHUQHV�

3($.�7(&+12/2*<
8,�8;�GHVLJQHU�$YULO�������j�-DQYLHU������
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